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GOAL:

Increase Profits



• WORK LONGER HOURS

• CUT OVERHEAD/OPERATING 
COSTS

• ADD NEW PRODUCTS

• IMPROVE 
TECHNOLOGIES/PROCESSES

• INCREASE 
MARKETING/ADVERTISING



BE FASCINATING. 
BE VALUABLE.

TELL THE TRUTH.



WHAT WE STAND FOR
WHY ANYONE SHOULD CARE

WHAT WE’RE WILLING TO DO TO 
MAKE THAT HAPPEN





FASCINATING = STORIES



TELL YOUR BRAND STORY



FASCINATING = STANDING OUT



















FASCINATING = FEELING



= I FEEL 
FREE

= I FEEL 
SAFE

= I FEEL COOL



APPLE STORE MICROSOFT 
STORE



FASCINATING = YOUR 
CUSTOMER



VOICE OF CUSTOMER



KEY MESSAGES



QUICK TIP

WE’RE IMPROVING 
OUR SCHEDULING 

TECHNOLOGY

YOU’LL NEVER 
HAVE MORE THAN 
A 15 MINUTE WAIT

SO THAT



VISUAL 
EXPRESSIONS



VISUAL 
EXPRESSIONS



VISUAL 
EXPRESSIONS



VISUAL 
EXPRESSIONS



WRITTEN TO CHILD 
OF CLIENT

CLIENT IS DANCING

LOVE INSTEAD 
OF FEAR

VISUAL 
EXPRESSIONS



SAFEWALK WILL 
IMPROVE OR RETAIN 

STRENGTH AND 
MOBILITY 

REGARDLESS OF 
AGE OR CURRENT 
HEALTH ISSUES.

VISUAL 
EXPRESSIONS



BE VALUABLE



Photo
Gallery

Resources









TELL THE TRUTH



GET 
THERE 
FAST



EASY 
AND 

QUICK



Problem



Solution



3 Pillars 1
Innovative 
process 2

Multiple
Skill Sets

3
Supportive
Demeanor



How they 
feel



How they 
feel

“I FEEL APPRECIATED BECAUSE I 
FOUND A SOLUTION TO MY AGING 

PARENTS’ LIMITATIONS AND 
FEARS.”



YOUR 3 PILLARS





BRANDED 
MOMENTS=+



“I’M SMART”

“I’M ATHLETIC”
“I’M A GOOD MOM”
“I’M CONFIDENT”

“I’M COOL”
“I’M A GOOD LEADER”

“I GET STUFF DONE”
“I KNOW ABOUT
NEW TRENDS”

“I FEEL LOVED, 
AND 

ACCEPTED, 
AND THAT 
I BELONG.”



“I’M AN
EFFECTIVE 
MARKETING 

LEADER.”

“I FEEL LOVED 
AND ACCEPTED, 

AND THAT 
I BELONG.”

"I CAN MAKE 
THE WORLD A 

BETTER PLACE.”



rob@daltonbrandcatalyst.com

THANKS!
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